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NETWORKING SERVICES

SHARE INFORMATION AND PERFORM BUSINESS FUNCTIONS WITHOUT INTERRUPTION

When your business relies on information technology, you want an experienced and trusted resource to ensure

your network is properly designed and maintained. With over a decade of successful network deployments,lllumen

provides a full suite of networking services tailored to meet your business requirements.

ILLUMEN’S NETWORKING SERVICES

Local and Wide Area networks (LAN/WAN)
Deploy a network designed to meet your traffic, security and budget requirements. Our full
breadth of services includes consulting, training, installation, configuration and support.

Server Configuration and Installation

Illumen deploys and supports servers running Microsoft operating systems and software. Qur
expertise includes file and print servers, mail servers, fax servers, database servers, Microsoft
Terminal Server, Citrix servers and more.

Disaster Recovery Solutions

The only element of your network that cannot be replaced is your data. If your data cannot be
restored, it could cripple your business. Provide a scalable data backup solution that ensures
your data is available whatever the disaster.

Wireless Network Design and Deployment

More businesses today seek to integrate wireless networking for mobile network access.
Illumen’s wireless solutions are designed to meet your company’s needs for proper security,
coverage, and ease of management.

Secure Remote Access
Staff members may not be in the office, but still need access to all of their IT resources. Provide
remote network access that is quick, secure, and easy to use.

Power Management

Power spikes and brown-outs can lead to lost or corrupt data and damage to your network
components. Ensure the appropriate power managementisin place to avoid any type of damage
caused by a power anomaly.

On-call Network Support

Our network engineers provide network support on-site, over the phone, or remotely over the
Internet. With our Servoyant® Active Monitoring, we can monitor your key network elements
24/7 to detect problems and address them before they seriously impact your business.

Illumen has deployed and maintained

computer networks for over a decade.

Our experienced and dedicated staff
is highly trained, maintains industry
certifiactions, and has over 40,000 hours
of docuemnted field experience working

with network technologies including:

* Microsoft «Cisco
e Juniper * Foundry Networks
« Citrix *Avaya

*Trend Micro ¢ Hewlett Packard

A track record of successful network
deployments combined with a genuine
concern for our customers’ success,

has helped lllumen earn client loyalty.
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